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February 15, 2019 

VIA ECFS AND ELECTRONIC MAIL 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123: Fifth Amendment to Application of 
ClearCaptions, LLC for Certification to Provide Internet Protocol 
Captioned Telephone Service  

Dear Ms. Dortch: 

On behalf of ClearCaptions, LLC (“ClearCaptions” or “Company”), enclosed is the Fifth 
Amendment to the Internet-Based TRS Certification Application (the “Application”) 
submitted by ClearCaptions on April 18, 2016, as amended on March 15, 2017, December 
8, 2017, May 2, 2018, and August 21, 2018, and updated on December 27, 2018. The 
present amendment revises Exhibit 1 to the Application to reflect changes to the Company’s 
Board of Managers and list of executives and officers.  

Should you have any questions concerning this filing, please do not hesitate to contact the 
undersigned at (202) 739-3000. 

Sincerely, 

/s/Tamar E. Finn 

Tamar E. Finn 
Danielle Burt 

Counsel ClearCaptions, LLC 

Cc: Eliot Greenwald 
Bob Aldrich 
Michael Scott 
TRSreports@fcc.gov



Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of 

Telecommunications Relay Services and 
Speech-to-Speech Services for 
Individuals with Hearing and Speech 
Disabilities 

) 
) 
) 
) 
) 
) 
) 

CG Docket No. 03-123 

FIFTH AMENDMENT TO  
INTERNET-BASED TRS CERTIFICATION APPLICATION 

Pursuant to Section 1.65 of the Commission’s rules,1 ClearCaptions, LLC 

(“ClearCaptions”), submits this Fifth Amendment to ClearCaptions’ pending application 

for certification as a provider of Internet-based telecommunications relay service (“iTRS”) 

(the “Application”) submitted on April 18, 2016 and amended on March 15, 2017, 

December 8, 2017, May 2, 2018, and August 21, 2018, and updated on December 27, 

2018.2

ClearCaptions is submitting a revised Exhibit 1, which updates the list of 

executives and officers required by Section 64.606(a)(2)(ii)(B) of the Commission’s rules. 

Specifically, Exhibit 1 has been revised to account for recent changes to ClearCaptions’ 

Board of Managers (“Board”) and list of executive officers. These changes include: (1) the 

removal of AJ Brohinsky from the Board of Managers (the “Board”) effective February 1, 

2019, (2) the addition of Robert Rae, President and Chief Executive Officer of 

1 47 C.F.R. § 1.65. 

2 See ClearCaptions, LLC, Internet-Based TRS Certification Application, CG Docket No. 03-123 
(Apr. 18, 2016).



ClearCaptions, to the Board effective February 1, 2019, (3) the addition of Raghu 

Dhulipala as Chief Information and Technology Officer of ClearCaptions effective 

February 11, 2019, and (4) the removal of Rita Beier Braman, Vice President of Text 

Operations and National Quality Assurance, from the list of executives and officers.3

ClearCaptions provides amended Exhibit 1 reflecting the changes as Attachment A. 

3 Exhibit 1 to the Application has been revised to include only the direct reports to Robert Rae, 
President and Chief Executive Officer of ClearCaptions.  



CERTIFICATION OF CORPORA TE OFFICER 

I swear under penalty of perjury that I am Robert Rae, President and CEO of 

ClearCaptions, LLC, an officer of the above-named applicant, and that I have examined the 

foregoing submission, and that all information required under the Commission's rules and 

orders has been provided and all statements of fact, as well as all documentation contained 

in this submission, are true, accurate, and complete. 

Date: February 14, 2019 

e 
President and Chief Executive Officer 
ClearCaptions, LLC 



ATTACHMENT A – AMENDED EXHIBIT 1 TO APPLICATION 

EXHIBIT 1 

Corporate Stakeholders, Structure, and Officers and Organizational Structure  

ClearCaptions LLC is a limited liability company. ClearCaptions LLC is owned by 

multiple funds, all of which are controlled by Reservoir Capital Partners, L.P.1  Reservoir 

Capital Partners, L.P. is a Managing Member of Reservoir VRS-CC SPV, LLC. 

Effective February 11, 2019, the executives and officers of ClearCaptions LLC are as 

follows: 

Robert Rae, Chief Executive Officer 

John Kelleher, Chief Financial Officer 

Raghu Dhulipala, Chief Information and Technology Officer 

Corrine Perritano, Chief Operating Officer 

Michael Strecker, Vice President of Regulatory & Strategic Policy 

Monique Dirstine, Director of Human Resources 

Effective February 1, 2019, ClearCaptions LLC has the following Board of Managers:                                                                                                 

Robert Rae 

Craig Huff 

Gregg Zeitlin 

Eric Engler 

1 See ClearCaptions, LLC, Notification of Non-Substantive Change to ClearCaptions’ 
Ownership Structure, CG Docket Nos. 10-51 & 03-123 (Mar. 9, 2017); see also ClearCaptions, 
LLC, Notification of Non-Substantive Change to ClearCaptions’ Ownership Structure, CG Docket 
Nos. 10-51 & 03-123 (Oct. 11, 2017). 


